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What is Zenlayer ZGA? 

ZGA is the short name for Zenlayer Global Accelerator. With Zenlayer global computing 

and backbone network as the underlying resources, ZGA builds a global dynamic 

acceleration platform through intelligent routing and protocol optimization technologies. 

Through this platform, users can access the nearest node to achieve high-speed access 

to the origin server (access by IP or domain name), eliminating the delay, jitter or packet 

loss often experienced in global transnational access, in order to provide global users 

with quality network services. 

Order in AWS Marketplace 

Zenlayer ZGA offers two kinds of service modes: Bandwidth Contract and Traffic Metering 

Package. Contract is billed based on the bandwidth you purchase and metering package 

is billed based on the data transfer package with fixed data you purchase. If additional 

acceleration lines are needed, see Purchase Acceleration Line. 

 

Free POC 

Zenlayer ZGA supports free POC: 

ü Limited to one accelerator 

ü With 10 Mbps bandwidth cap 

ü Valid for 7 days 

POC Process 

Step 1  Subscription 

1. Log in to AWS Marketplace, Open the AWS ZGA traffic billing page and select Try for 

free 

https://aws.amazon.com/marketplace/pp/prodview-ieew7e4yixqba
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2. Click Subcribe to subscribe to FreeTrial Offer. 

 

 

3. After the subscription is completed, you will automatically jump to the Zenlayer 

Console platform through Set up your account. 
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Step 2  Sign up for a zenConsole account 

If you are a new user, you need to enter all the information to register first. 

 

After registration, you can sign in to zenConsole with your Email address and password. 
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Step 3  Create an accelerator 

Once you log in to Console, you can directly create a 7-day free accelerator of POC type. 

Refer to Create Accelerator 

 

Step 4:  

Before the POC expires, if you decide to continue ZGA service, you can switch the scribe 

to public offer (see Purchase Metering Package) or purchase bandwidth on AWS 

Marketplace (see Contract) (If you do not formally purchase ZGA service, your POC 

accelerator will be suspended and resources will be retained only for one day). 

 

Note: After you purchase ZGA service, please change the accelerator type on Console in 

time. E.g. if you purchase bandwidth, change the type from POC to Contract. 
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Business Purchase 

1. Billed by Bandwidth  

Step 1: Open https://aws.amazon.com/marketplace/pp/B08RNQC2WJ, click Continue to 

Subscribe 

  

Step 2: Select the contract term and renewal settings 

 

Step 3: Select the bandwidth 

https://aws.amazon.com/marketplace/pp/B08RNQC2WJ
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Step 4: Click Create contract to generate the contract 

 
Step 5: Pay this contract 

 

Step 6: Click Setup your account to open Zenlayer Console 
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Step 7: Sign up your account in Zenlayer Console and log in. See Login Zenlayer Console 

for more information 

Step 8: Create an accelerator, see Create Accelerator for more details. 

 

2. Billed by Data Transfer 

Step 1: Log in to AWS Marketplace: Zenlayer Global Accelerator (ZGA)-Traffic Subscription, 

and click Continue to Subscribe. 

 

 

Step 2: Confirm the price and click Subscribe 

 

Click this option 

https://aws.amazon.com/marketplace/pp/prodview-ieew7e4yixqba?sr=0-6&ref_=beagle&applicationId=AWSMPContessa
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If before the POC expires, you can choose to switch to Public Offer subscription 

mode 
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Step 3: Scroll up the webpage and click the "Set up your account" button to enter the 

Zenlayer Console website to set up your account. 

 

 

Step 4: Sign up your account in Zenlayer Console, See Login Zenlayer Console for more 

information 

3. Purchase Acceleration Line 

ZGA platform will create an acceleration line between each acceleration region and the origin. 

See Create Accelerator for more details. 

Regardless of whether you purchased Contract (bandwidth) or Metering Package (data 

transfer package), up to 10 acceleration lines can be created by default. If you need to create 
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more, please follow the steps below to purchase: 

Step 1: Open https://aws.amazon.com/marketplace/pp/B08RNQC2WJ, click Continue to 

Subscribe 

  

Step 2: Select the order term and renewal settings 

 

Step 3: Enter the number of acceleration lines you will purchase in the option of Zenlayer 

IP.  

Please note that the acceleration lines you purchase here can be used for all acceleration 

regions, not limited to CN2 (accelerating Chinese Mainland). 

https://aws.amazon.com/marketplace/pp/B08RNQC2WJ
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Step 4: Click Create contract to generate the order 

 
Step 5: Pay this order 
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Login Zenlayer Console 

Important: 

If you do not sign up to Zenlayer Console immediately after placing an order of Contract 

(Bandwidth) or Metering Package on AWS Marketplace, please be sure to re-enter 

Zenlayer Console from the same ordering page on AWS Marketplace. The method is as 

follows: 

Ø Contract: On the prompt that you have contract created already, click "Click here to 

setup your account". 

Ø Metering Package: Click “Click here” under the issue prompt. 

 

Ø You are recommended to add the site’s address to the favorites in order to open it 

quickly next time. 

1. Sign Up 

If you are using Zenlayer ZGA for the first time, you need to sign up your account. 
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Ø Fill out the required information to complete the sign up 

 

2. Login 

After signing up, you can log into Console anytime with your email and password. 
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Create & Manage Accelerator 

Once you have logged in, you can start to create and manage your accelerator. 

1. Create Accelerator 

Ø Accelerators à Click Create 

 
Ø Complete the required information: 

Select accelerator type: 

l If you are billed for bandwidth, choose Contract (How to create)  

l If you are billed for data transfer, choose Metering Package (How to create) 

l Choose POC for free POC trial (How to have a trial) 

Select how to accelerate connectivity: 

� Domain Name: If your users access to your service via domain name, such as 

www.zenlayer.com, please choose Domain Name and enter the domain name 

below. 

Related domain: If multiple domains are bound to the same origin server and 

they all need to be accelerated, you can fill in those domains here. 

� IP Address: If your users access to the service by IP address, please choose IP 

Address. 

Regardless domain name or IP address, we will deliver to you accelerated IP & 

CNAME after the deployment completes successfully (See Manage Accelerator): 

� Domain Name: Please make sure to add the CNAME to your DNS record. See 

Add DNS Record below. 

� IP Address: Directly use the IP address provided by ZGA for users access. 

Enter origin domain name or IP: 

http://www.zenlayer.com/


                          Zenlayer ZGA User Guide                            

16 
 

Enter here the domain name or IP of your origin server, which should be different 

from the domain name for end user’s access entered above. If your origin is deployed 

in Public Cloud, you will be able to find your origin domain name or IP address in 

Cloud’s console, or consult your operations personnel. Please note also: 

� In the case of domain name, only one domain name can be filled. 

� In the case of IP address, multiple can be entered (separated by semicolon or 

Enter key). 

Origin address lookup results: In order to facilitate the setup, once you entered the 

domain name for user access, the platform will lookup automatically the IP/domain 

name of the corresponding origin server, and you can select directly from the lookup 

result. 

Select origin region: 

Select the region where the origin server is located from the drop-down list. If not 

find, select the region closest to the origin. 

* If your origin server is in Mainland China, please select China (CN2). 

Select acceleration region: 

Select the target regions you want to accelerate. You can select multiple regions and 

the ZGA platform will create an acceleration line between each acceleration region 

and the origin. 

* If the regions include mainland China and your users are concentrated in South 

China, please select China (CN2 A); if users are concentrated in East China, please 

select Eastern China (CN2 B); in other cases, choose either of them. 

* If the accelerator type above is contract, you need to assign bandwidth to each 

accelerator line. 

* Regardless of whether you purchased Contract (bandwidth) or Metering Package 

(data transfer package), up to 10 acceleration lines can be created by default. If you 

need to create more, please first purchase additional lines on the AWS Marketplace 

(see Purchase Acceleration Line) and then re-log into Zenlayer Console to create 

more acceleration lines. 



                          Zenlayer ZGA User Guide                            

17 
 

Add acceleration rules: 

Select the protocol and port used by your application. In the case of HTTPS, key and 

certificate should be uploaded. 

* If the way to accelerate connectivity you selected above is IP Address, only TCP and 

UDP are available here. 

Ø After reviewing all the information, click Confirm order, ZGA will complete the 

accelerator setup in a couple of minutes. 

* If the way to accelerate connectivity is Domain Name, after the accelerator is 

created successfully, please add CNAME that ZGA provides to the DNS record. See 

Add DNS Record. 

* If the way to accelerate connectivity is IP Address, please go to the accelerator 

details to obtain the accelerated IP of each acceleration region, the user can directly 

access the accelerated IP. 

Ø An example 

Assume a domain name: www.example.com needs to accelerate its users located in 

China, and its origin: origin-www.example.com is located in Singapore, whose access 

ports are HTTP 80 and HTTPS 443. You can configure your accelerator in the 

following way. 

http://www.example.com/
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2. Add DNS Record 

If end users access to your service by domain name, after the accelerator is created 

successfully, please add CNAME that ZGA provides to the DNS record. 

Ø After the accelerator is successfully created, you can find the CNAME assigned to 

each accelerator in the accelerator list. 
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Ø Go to your DNS service provider's console and add CNAME record, that is, resolving 

the domain name to the CNAME: 

Operation guide of AWS Route 53: Creating and managing traffic policies - Amazon 

Route 53 

If you use other DNS services, reach out to them for the operation guidance. 

3. Manage Accelerator 

Ø You can view all accelerators in the accelerator list, and the one with acceleration 

regions normally-running is marked with green dot. 

 

If you need to change the accelerator type, such as from contract to metering package: 

click Change Type under Action 

 
Ø Click accelerator’s name and then view & manage accelerator under Overview 

� You can modify the domain name accessed by users under Domain Name. 

� Click Update Origin Domain name or IP address to change the domain name 

or IP address of the origin server. 

� Click Update Acceleration Regions to change the acceleration Regions. 

https://docs.aws.amazon.com/Route53/latest/DeveloperGuide/traffic-policies.html
https://docs.aws.amazon.com/Route53/latest/DeveloperGuide/traffic-policies.html
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VIP (Virtual IP address) is the accelerated IP address of each acceleration region, 

which can be directly accessed by users in this region. 

� Back-Origin IP: If your origin server has set with access restrictions, please add 

the back-origin IP to the security group of the origin so that ZGA can send user 

requests back to the origin successfully. 

� Acceleration Rules: After changing the application protocol and port, click 

Update Acceleration Rules to take into effect. 

Ø Access Control 

If you want to restrict user access, you can set the user white list: 

Enable White List, click White List Manage, then click +New IP to add the user IP 

to the whitelist. Then click Save White List to validate the whitelist. 

* If you want to disable the whitelist, simply turn off the green button besides White 

List. 

Ø On accelerator list under Action, you can click Delete to delete the accelerator that 

you won’t need. Please note that this action is irretrievable, backup your data before 

deleting. 

Statistical Analysis 

You can search the bandwidth and data transfer usage of your accelerators on Console. 

1. Bandwidth 

Ø Statistical Analysis à Analysis à choose an accelerator à choose the time range 

(or customize the time at the end) à choose the data interval (auto, 5 minutes, 1 

hour or 1 day) à Click Search: display the bandwidth usage of all four-layer and 

seven-layer applications in the accelerator. 

Note: for auto interval, the interval will self adapt depending on the time range. 
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Ø Statistical Analysis à Bandwidth: select the time range and data display interval, 

display the total bandwidth usage of all your accelerators and each acceleration line. 

 

Ø The Overview page displays the total bandwidth usage of different accelerator types: 

the total bandwidth of all accelerators of Contract type, and the total bandwidth of 

all accelerators of Metering Package type. 

2. Data Transfer 

Ø Statistical Analysis à Data Transfer: choose an accelerator and search the usage 

of data transfer in last 7 days or last month. 
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Operations Upon Overdue 

1. If you purchased contracted bandwidth without automatic renewal enabled when 

placing the order in AWS Marketplace, you can renew the bandwidth before one day 

after the expiration to continue using ZGA service. After the grace period, your service 

will be stopped and configuration data will be retained for 7 days. After 7 days, the 

data will be completely destroyed. 

2. If you purchased metering package and cancelled the automatic renewal on Zenlayer 

Console, after the packet expires, your service will be stopped and configuration data 

will be retained for 7 days. After 7 days, the data will be completely destroyed. 


